
                                    Edallion RMA FORM  
 
                           Please fill out this form as complete and as clearly as possible 

                                Please ship the item with a copy of this form signed and dated. 

 

                              Ship to:    Edallion RMA Department 

                                                            11024 Balboa Blvd, Suite #653 

                                                            Granada Hills, CA 91344 

 

Customer Information:  

 

First Name -----------------     Last Name ---------------------- Phone #:-----------------------            

Address: ------------------------------------City: ------------------State: --------Zip Code: ------- 

Order #: -----------------------      Item Description: ---------------------------------------- 

Login Name:--------------------- Purchase Date: --------------- 

Serial # or IMEI #: --------------------------------------- 

Reason that you are Returning: --------------------------------------------------------------------- 

------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------ 
Dear Valuable customer please read our policy before you fill out this form. Based on our store 

policy we don’t offer any Refund to our customers unless customer purchases a wrong product or change 

mind about having this unit, which needs to be informed within 72 hours  or Three days from the date of 

receiving the package. Please do not remove the plastic protections if you are planning to return the unit. 

For this type of situation we refund the money by applying 15% restocking fee after customer returns the 

item, and shipping charge is not refundable. If customer wants store credit to purchase different item then 

we will charge only shipping charges for the new item. Please make sure that the remaining of the credit is 

not refundable in most cases which mean that you are obligated to use your entire credit.  

Please keep in mind that we run a basic test on every item before we ship it out to our customers, 

therefore it shouldn’t be any “Dead on Arrival” merchandise unless the item gets damages by shipping 

carriers which we won’t be responsible for that, therefore; it is strongly recommended to purchase 

insurance for your packages. 

As far as technical issues, customers have 14 days from the date of receiving the item to contact us 

otherwise after Seven days we will still be able to assist you but it will be some charges involve replacing 

or fixing your item based on the issue.  

 

Please make sure you understand the policy and procedures before you sign this paper. RMA 

form must be signed by customers; otherwise it won’t be taking care of.   

 
Thanks in advance for your co-operation 

 

  

 

 Customer Signature: -------------------------------------     Date: ----------------- 

 


